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￭ A Windows GUI
application for creating
voicemail boxes and other
features which are used to
control incoming and outgoing
calls. ￭ Voicemailboxes may
be exported and loaded as
template files allowing the
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same voicemail box template
to be used on multiple users
with only minor
customisation. ￭ Exports a
'voicemail template' xml file.
This can be imported into
other applications and used
for the same purpose, so you
can customize voicemailboxes
for multiple users without
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copying and pasting between
users. ￭ The voicemailboxes
may be exported and loaded in
to IBM Lotus Notes without
any lost data. ￭ Supports DB2
and SQL Server Databases for
Database records and Text
files for New or Existing
voicemailboxes. ￭ The
voicemailboxes are formatted
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for a voicemail mailbox
(addresses, message,
recordings etc). ￭ There are
support for multi-line
voicemailboxes, so users can
have multiple voicemailboxes
and may be distributed across
a network. ￭ There is also a
number of scripting options
available to allow the
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implementation of more
advanced features, but these
can be easily edited. ￭ Uses
Microsoft SAPI 5.0 engine for
TTS, allowing the use of most
current computer Voice
software. ￭ There is also full
support for other computer
Software including MS
Access, MS Excel and ODBC
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data sources. ￭ One-Click
upgrade to Beta 2 is supported
￭ TTSengine free upgrade
may be applicable for some
customers. ￭ There is support
for fax, FAXML, STK, TDM,
AOIC and loopback fax,
allowing system to mimic a
FAX machine. ￭ Support for
Microsoft Excel allows use
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with Lotus Notes, allowing
you to add any form of
voicemail system to Notes. ￭
Multi-Protocols support: ￭
TCP/IP allows it to be used as
a general telephony server,
and TCP/IP server supports
Internet Information Server
5.0, hence provides support
for many of the features of
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the VoipRod application. ￭
SIP/IP allows for PSTN/SIP
integration. ￭ SIPINLINE
allows for external H.323
connection over TCP/IP ￭
SIP/SDP for third party
applications. ￭ SMS support
for sending/receiving faxes,
AOIC
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￭ It sets a new key for the
KAISER. MACRO ￭ Add
new key macro command ￭
Each key macro command has
at least three fields (MACRO
name, key ID, and key text) ￭
It also automatically add and
import the key macro
command which is specified
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as a text file. ￭ Supports
MANDELSE and ROLE
macros. KEYMACRO #1
Macro name (Mandelse or
Role) ￭ It is used to use a
macro name and text ￭ Each
macro name has at least three
fields (Mandelse name, macro
name, and text) ￭ It also
automatically creates the
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macro command which is
specified as a text file.
KEYMACRO #2 Key ID and
Key Text (Mandelse or Role)
￭ It is used to set the macro
key of the Mandelse or Role
macro ￭ Each macro key has
at least three fields (ID, text,
and macro command)
KEYMACRO #3 Macro
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command (Mandelse or Role)
￭ It is used to specify the
macro command. ￭ Each
macro command has at least
three fields (ID, text, and
command) ￭ It also
automatically creates the
macro command which is
specified as a text file. ￭ Its
command must be text. ￭ It is
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followed by any macro
commands. ￭ The macro
command is specified by
using a text file. ￭ The macro
command is used when a
Mandelse or Role macro is
executed. ￭ Each macro
command has at least three
fields (ID, text, and
command) ￭ Its command
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must be text. ￭ The macro
command is specified by
using a text file. ￭ It is
followed by any macro
commands. ￭ The macro
commands are created when
the macro key is pressed. ￭
The macro commands must be
recorded in the text file. ￭ It
is used to set the macro key of
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the Mandelse or Role macro ￭
The macro commands are
used when a Mandelse or Role
macro is executed. ￭ Each
macro command has at least
three fields (ID, text, and
command) ￭ Its command
must be text. ￭ The macro
command is specified by
using a 77a5ca646e
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VoiceGuide's COM interface
allows controlling of all
activity on the system, access
to the system's database and
many other features from 3rd
party programs. In addition to
the COM interface, another
way of interacting with the
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application is through an
ActiveX interface. The
ActiveX interface is available
on VoiceGuide and can be
used to control the application
or to execute scripts, either
directly from the application
or from any other application.
Here are some key features of
"VoiceGuide": ￭ Easy to
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Install and Configure - simple
instructions and tools designed
for administrators who are not
experts with telephony
systems. Graphical tools allow
for easy system management.
￭ Unlimited fully featured
voicemail boxes, with
message forwarding to other
telephones, message
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forwarding to email accounts
and pager notification.
Voicemail broadcast lists.
Scripted Voicemail system
allows for full customization
of the Voicemail features to
meet individual customer
requirements. ￭ Simple to use
intuitive Graphical System
Design Interface allowing fast
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and easy system setup and
configuration. ￭ Advanced
call screening and call
switching options -
VoiceGuide is one of the most
flexible and customizable
systems available. ￭ Outbound
Auto Dialer. Can dial other
telephone numbers and run a
VoiceGuide script once the
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call has been answered. ￭
Advanced Auto Attendant
features with monitored call
transfers to other extensions
optionally announcing the
Caller ID, allowing the
recipient to accept or decline
the call. ￭ Text to Speech
using Microsoft's SAPI 5.0
TTS engine, allowing standard
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SAPI5.0 compatible Text To
Speech engines to be used for
a majority of applications,
bringing the cost of
implementing TTS in
telephony systems to below
US$100 for the entire system.
￭ Database integrations with
MS Access, MS Excel and any
ODBC data source to allow

                            page 23 / 38



 

querying and setting of data
over the phone. ￭ Email
sending with attachments. ￭
Pager message sending. ￭
Answering Machine detection
on outbound calls (when
Dialogic card used). ￭ Can
Run other programs, allowing
custom-designed extensions. ￭
Can execute VB Scripts.
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Many examples supplied
demonstrating faxing and data
retrieval from different
sources. ￭ Can speak the data
retrieved from databases or
from running other programs
back to the caller. ￭ 3-Way
Call setup, optionally
announcing the Caller ID,
allowing the recipient to
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accept or decline the call

What's New In?

￭ VoiceGuide for TAPI was
developed to take the
limitations of a Java Virtual
Machine (JVM) and turn it
into a robust platform with an
easy to use user interface.
VoiceGuide for TAPI does
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not require the use of the
JVM to execute, and is
capable of running from a
thumb drive, CD-R, or other
storage medium, to ensure
that there is no JVM
installation requirement on the
PC it is running on. The
advantages of running in a
JVM: ￭ Java is a very popular
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platform and is an important
language in the programming
world, so popular that
Microsoft chose to base its
next generation programming
language, VB.NET, on the
java platform. ￭ Java is one of
the most robust languages
available and is very highly
debugged. The Java compiler
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checks your code for error
such as: syntax, logic, and
resource use and more. If any
error is detected, the system
will halt and tell you about the
problem. ￭ Java takes
advantage of bytecode, which
is a highly optimized,
compressed binary
representation of the source
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language code. Bytecode
allows for the JVM to
perform optimizations and for
the program to run faster. ￭
Java is capable of running in
the address space of a 32-bit
operating system, so the JVM
does not have to be 64-bit and
is less memory intensive. ￭
Java is heavily multi-threaded,
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making it ideal for
applications that need to
process and process large
amounts of data. ￭ Java has a
large and active developer
community, so there are many
books, tutorials, and other
resources available for
developers. ￭ Java is free to
download and run, and there
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are no cost for the license. ￭
The JVM can execute Java
code in a 32-bit version of
Windows which is the most
common 32-bit operating
system. ￭ Java is cross-
platform, meaning it can be
run on any 32-bit and 64-bit
operating system. ￭ The JVM
is now included as part of the
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Windows operating system
and Java can be easily
installed on any Windows
operating system.
Disadvantages of the JVM: ￭
Java is a complex platform
and is difficult for many users
to understand. ￭ Java is not
free of bugs, and could use a
lot of development time to
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ensure it's bug free. ￭ Java is
limited in the number of
CPU's and the number of
cores a JVM can have, so
developers must consider this
when designing their
applications. ￭ Java is not
lightweight and is very
memory intensive. ￭ Java
does not execute native code
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and cannot run 32-bit native
code
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System Requirements:

Minimum: OS: Windows 7,
Windows 8, Windows 8.1,
Windows 10 Processor: Intel
Core 2 Duo, Intel Core 2 Duo,
2.4GHz or faster Memory: 2
GB RAM Graphics: Intel HD
3000 or better DirectX:
Version 9.0 or better Storage:
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4GB available space
Additional Notes: For best
performance, have at least 2
GB of RAM installed. For
best compatibility, have at
least 4GB available space.
Recommended: OS: Windows
7, Windows 8
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